
Drew Lamonica

SUMMARY

IT student at UT Tyler working where technology, design, and people meet: from building and testing a task tracker for a
campus front desk team to hand-drawing the illustrations on a self-built portfolio site. Brings QA testing, documentation,
and SQL/database skills, plus a designer's eye for spotting what makes technology frustrating to use and the curiosity to
fix it.

EDUCATION

The University of Texas at Tyler | Tyler, TX Expected May 2027
B.S. in Information Technology; Minors in Graphic Design, Business Administration GPA: 3.5

PROJECTS

Call Board: Task Tracker & QA Case Study | UT Tyler School of Performing Arts 2026

East Texas Permit Tracker Database | Hibbs Institute for Business & Economic Research 2026

Personal Portfolio Website | drewlamonica.org 2026

WORK EXPERIENCE

UT Tyler School of Performing Arts | Tyler, TX April 2026 - Present
Undergraduate Student Assistant

Dutch Bros Coffee February 2023 - August 2025
Shift Lead

Aerie (American Eagle Outfitters) | Frisco, TX May 2022 - August 2024
Stock Associate & Brand Ambassador

LEADERSHIP

United Action for Equality | Officer of Scholarship & Public Outreach October 2026 - Present
Zeta Tau Alpha | Director of Sisterhood; VP of Learning & Development September 2024 - Present
Panhellenic Council | VP of Member Education December 2024 - December 2025

SKILLS & TOOLS

Relevant Coursework: Database Systems (SQL), Cybersecurity, Digital Commerce, Graphic Design, Accounting●

Honor Societies: Order of Omega, Rho Lambda (Greek Life Honor Societies)●

Built a code-based task tracker for a three-person front desk team, organizing tasks and social media posts
around each performance

●

Wrote test cases and QA-tested the app, documenting defects with steps to reproduce and expected vs. actual
results

●

Co-designed a normalized (3NF) relational database tracking building permit activity across East Texas●

Designed in Figma and built with HTML/CSS, featuring original folk-art illustrations drawn by hand●

Documented the full design and build process in a "How I Built This" case study●

Provide technical support to faculty, staff, and students●

Design graphics in Adobe Creative Cloud and write social media copy to promote concerts, recitals, and events●

Manage the front desk, greeting visitors and answering questions about programs and events●

Led shift teams in a high-volume drive-thru, assigning stations and keeping in-person and mobile orders moving●

Trained and coached new team members on drink standards, customer service, and store procedures●

Handled opening and closing duties, cash management, and customer issue resolution●

Processed incoming shipments and maintained inventory accuracy so product was ready for the sales floor●

Built floor sets and merchandising displays to support brand standards and promotions●

Engaged customers on the sales floor, recommending products and building brand loyalty●

Languages: SQL, Python, Java, HTML/CSS●

Tools: Microsoft Office, Figma, Adobe Creative Cloud, Microsoft Power Apps●

Skills: QA & Software Testing, Relational Database Design, Technical Documentation, Cybersecurity
Fundamentals, Graphic Design, Social Media & Copywriting, Team Leadership & Training

●

drewlamonica@gmail.com  |  linkedin.com/in/drew-lamonica  |  drewlamonica.org

https://drewlamonica.org/
https://www.linkedin.com/in/drew-lamonica
https://drewlamonica.org/

